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Despite prior efforts, the division acknowledges that there remains a need to correct arrearage
balances, particularly on older orders, and has already taken action to address this need. The
establishment of financial specialists has allowed staff to develop expertise to determine past
due balances in complex cases, such as cases with mUltiple orders or custody changes.

Thank you for the opportunity to respond to your draft report and recommendations.

Sincerely,
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Deborah E. Scott
Director

c: Janel R. Luck, Director, Family Support Division
Alice Hernandez, Audit Manager, Division of Budget and Finance


